NMonutuKa KoHunaeHumnanobHocTu | Privacy policy

OO6LLEeCTBO C OrpaHNYeHHO OTBETCTBEHHOCTLI (TKC», Aanee
no TekcTy — OpraHusauus, 6narogaput Bac 3a nposBAeHHbIi
WHTEPEC K NpesocTaBnaeMoMy NPOAYKTY, faNiee No TEKCTY —
Cepsuc. 3awuTta Bawei nepcoHanbHo MHGopmaLmmn

OYeHb BaXKHa Ag Hac, N03TOMY Mbl C 0COObIM BHUMaHNEM
OTHOCKMCS K 3aLKTE AaHHbIX, KOTOpble cobupatoTca 1
o06pabaTbiBalOTCA NPU UCNONb30BaHNK CEPBUCOB.

CepBuC BKNOYAT B ceba MmobunbHoE npunoXeHne
«Jonamu», nossonawoLe NMonb3oBaTenam OCyLWECTBAATb
B3aumogencTeune ¢ OpraHnsauuer 1 ero napTHepamu.

MonyyeHne gocTyna K ucnonb3osaHuo CepBnca o3Hayaet
6e30roBOpoYHOE cornacuie Monb3oBaTenei ¢ NONOKEHUAMU
HacToAwen NMoNNTUKN KOHPUAEHUNaNbHOCTH.

OpraHu3saums o6ecrneyrBaeT 6e30MacHOCTb NePCOHaNbHO
MH@OopmMaummn, nonyyaemon ot lNonb3oBaTenei.

HacTosawasn Monutuka KoHMUAeHUManbHOCTN paspaboTaHa
C Lefbio YKa3aHUA NepeyHsa JaHHbIX, KOTOPblE MOTYT

ObITb 3anpolueHbl y Monb3oBaTeneii, a TakxKe cnoco6oB
06paboTKM OpraHu3auuei 1 MHbBIMU NMLAMUN TaKUX JaHHbIX.
B HacToAwen NonuTrKe KOHPUAEHUNANbHOCTUN TaKKe
YKasaHbl Lenu, And KOTOPbIX MOXKET 3anpalunsBaTbca Unm
pasrnawaTbca nepcoHanbHaa uHdopmaumsa Nonb3osaTenei.
OTaenbHbIMY cornalernamm ¢ NMonb3osaTenamm MoryT
ObITb MPeAYCMOTPEHbI UHBIE LieNin, B KOTOPbIX MOXKeT
3anpawnBaTbCA UNU pasrnawaTbCa nepcoHanbHas
UHpopmauua NMonb3osaTenen.

B HacToAwen NonuTrKe KOHMPUAEHUNAaNbHOCTUN TaKKe
YKa3aHbl OCHOBHble MepbI MPEAOCTOPOXHOCTM, KOTOPbIE
JOMKHbI NpeanpuHumaTbhea MNonb3oBaTenamm ond Toro,
4yTOObI X NEPCOHANbHAA MH(OPMaLIMA OCTaBanach
KOH(MAEHUMNANbHOM.

HacTosAlee [MonoxeHne NpuMeHaeTca — K UHopmaunn,
KoTopas 6bina nonyyeHa OpraHusauueii B pesynstaTe
ucnonb3oBaHua Cepeuca Monb3oBatenamu.

1. Mony4yaemasa n nucnonbsyemas nHopmauuna
Monb3oBarteneii, a Takxe Lenun
ee 1Ucnonb3oBaHuA

NHbopmaunsa Nonb3osatenein cobupaetca OpraHnsaumei

B LieNAX OCYLLECTBNEHNA TEXHNYECKOTO yNpaBneHuns
CepBuUCOM, a TaKKe ANA NpoBeAeHNA aHannusa n ynyyleHus
paboTbl CepBuca; ana npegoctaBneHus Monb3osaTtensam
nHopmaLmu 06 okasbiBaemblx OpraHusaumen yenyrax

1 npegnaraemMbiX NPOAYKTaX, a TAKKe aHaNUTUYECKNX

N CTaTUCTUYECKUX AaHHBIX, KACAKOLWMXCA UCMONIb30BAHUA MU
CepBuca; B MAPKETUHIOBbIX LENAX; B UHbIX APYTUX Lensx,
YKa3aHHbIX B HacToALer MonuTuKe KOHPUAEHUNAaNbLHOCTH
WAW YCNOBKAX UCMOMb30BaHNA OTAENbHbIX CEpBUCOB.

B HacToAwen Nonntuke KOHMOUAEHUNANbHOCTY NOA
UHpopmauuer NMonb3oBaTena NOHUMaeTcA: NnepcoHanbHasa
NMHpOopMauua, KotTopyto NMonb3oBaTenb CaMOCTOATENBHO

LIMITED LIABILITY COMPANY “TCS”, hereinafter referred to
as the Organization, is grateful for your interest in the product,
hereinafter referred to as the Service. Protection of your
personal information is extremely important to us; thus, special
attention is paid to protection of data collected and processed
during the use of the Services.

The Service includes mobile application “Dolyame”, allowing
Users to interact with the Organization and its partners.

Obtaining access to the Service means Users’ unconditional
consent to the terms of this Privacy Policy.

The Organization ensures safety of personal information
received from the Users. This Privacy Policy has been
developed in order to indicate the list of data that can

be requested from the Users, as well as the ways for the
Organization and other persons to process such data. This
Privacy Policy also contains the goals, for which the Users’
personal information can be requested or disclosed. Separate
agreement with the Users may provide for other goals,

for which their personal information can be requested or
disclosed.

This Privacy Policy also contains the main precautions that
shall be undertaken by the Users in order for their personal
information to remain confidential.

This Provision applies to the information that has been received
by the Organization as a result of the Service use by the Users.

1. User information received and used,
as well as the goals of its use

The Organization collects User information in order to ensure
technical management of the Service, as well as to analyse
and improve the work of the Service; to provide the Users with
information on the services provided by the Organization and
products offered, as well as analytical and statistical data
regarding the use of the Service by the Users; for marketing
purposes; for other purposes indicated in this Privacy Policy or
terms of use of certain Services.

For the purpose of this Privacy Policy, User information shall
mean: personal information independently provided by the
User to the Organization at the time of account creation,
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npegoctaBnsaeT OpraHm3auuy Npu co3LaHnum y4eTHOM
3anucu, perucTpaunu 1 T.n., a Takxe B npouecce
nucnonb3oBaHua Cepeuca (OUO, non, agpec aNeKTPOHHOMN
noyTbl, HOMep TenedoHa u np.);

aBTOMaTUYECKN NepegaBaemble JaHHbIe B NpoLecce
nucnonb3oBaHua Cepeuca, B TOM yucne,

HO He orpaHuynBasch: IP-agpec, cBeeHns 0 MOOUIbHOM
YCTPONCTBE, C KOTOPOro OCYLLEeCTBAAETCA 4OCTYN U T.4,.

a TakXe nHopmauus, sarpykaemas lNonbsosaTesiem
Cc ucnonb3oBaHnem Cepsuca, B TOM Yuce B Buae annos
1 N306paXKeHuii.

Mpwu ncnonb3oBaHum CepBurca MoXKeT ObITb 3anpoLLeHa
1 nonyyeHa cneayowas nHGopmaumsa:

NHhopmauua o Monb3oBatene. MNpu co3gaHnm y4eTHOM
3anucu nunm pernctpaunm OpraHusaunen sanpalinBaeTcs
MHdopmauna o nonb3oBarene, Hanpumep, MNO, non, pata
pOXAEHUNA, appec NPOXUBaAHNA, aaPeC 3NEKTPOHHOM NOYThI,
HoMep TenetoHa, a TaKKe PEKBU3NTbI BAHKOBCKOW KapTbl
NN NHOTO 9NEKTPOHHOMO cpeacTBa niaTexa. OpraHnsaumen
TaK¥KE MOXKET ObITb 3aNpPOLIEHa LONONHUTENbHASA
NH@Oopmauma.

Mpwn oTaenbHoOM faHHoMm cornacuu Monb3oBaTtensa
OpraHusauuer MoXKeT ObITb MONyYeHa UHtopmaLua

0 KOHTaKTHbIX BaHHbIX Monb3oBaTtens (TenedoHHan u/ unn
aapecHas KHUra, KOHTaKTbl B MOGUIbHOM YCTPOICTBE).

NHbopmaumsa 0 MoOUNbHOM yCTpoicTBe. OpraHusaunei
cobupalTca AaHHble 0 MOOUIbHBIX YCTPONCTBAX
MNMonb3oBaTenein, Takme Kak Moaenb MoOUAbHOro

yCTpONCTBa, BEPCUA ONepaLMoHHOR CUCTEMbI, YHUKaNbHbIE
UAEHTUMUKATOPLI YCTPOMCTBA, @ TaKKe AaHHble 0 MOOUbHOM
CeTn U Homep MobUunbLHoro TenedoHa. Kpome Toro,
NAEHTUGUKATOP YCTPOKCTBA 1 HOMEP MOOUNbHOIO TenedoHa
MOryT GbITb NPMBA3aHbI K yY4eTHOM 3anucy MNonb3osaTens.

NHdopmaumna o mectononoxeHumn. Cepsuc,
nojfepusatoLuii hyHKLUNIo reorpa@uyeckoro
MECTOMNONOXEeHNA MOOUIbHOIO YeTpoicTBa Monb3oBaTens,
nossonAT OpraHnsauuy nony4yatb UHMOOPMaLU0 0 MecTe
(haKTMYEeCKoro mecTononoxeHua Nonb3osartens, BKnoyas
JlaHHble GPS, oTnpaBnaemble MOGUIIbHBIM YCTPORCTBOM.

NHdopmauma o coBepluaemMblx onepauuax. Mpu coseplieHnmn
onepauuin onnatbl TOBapOB 1 YCNYT, LEeHEXHbIX NePeBOJOB

1 npouero, OpraHusauuein cobuparTca AaHHbIE O MECTE,
BPEMEHY 1 CYMME COBEPLUEHHBIX OnepaLmii, Tun cnocoba
onnatbl, AaHHbIE 0 NpoAaBLe 1/ UK NOCTaBLUMKE YCAYT,
ONnMCaHNA NPUYMHbI COBEPLLEHMNA ONepaLmmn, eCNu TakoBble
NMEITCA, a TaKKe NHYI0 MH(OPMaLMIO, CBA3AHHYIO

C COBEpLLEHNEM YKa3aHHbIX Bbllle onepauui.

NHbopmaumsa 06 YyCTaHOBNEHHbIX MPUNOKEHNSX.
OpraHusauueii cobnparTca MeTagaHHbIe NPUNOKEHUI,
YCTaHOBMEHHbIX Ha MOOUNBHOM YCTpocTBE MNonb3oBaTens,

registration, etc., as well as in the course of use of the Service
(name, gender, e-mail, phone, etc.);

data automatically transferred during the use of the Service,
including, without limitation: IP-address, information on the
mobile device used to access the Service, etc.

as well as information uploaded by the User with the use of the
Service, in particular, in the form of files and images.

During the use of the Service, the following information may be
requested and obtained:

Information on the User. At the time of account creation and/

or registration, the Organization requests information on the
user, such as name, gender, date of birth, residential address,
e-mail address, phone number, as well as details of a bank card
or other payment method. The Organization may also request
additional information.

Subject to separate consent of the User, the Organization may
receive information on the User’s contact details (phone and/ or
address book, contact list in the mobile device).

Information on the mobile device. The Organization collects
data on the Users’ mobile devices, such as mobile device
model, operation system version, device ID numbers, as well
as other information on the mobile network and mobile phone
number. Besides, device ID and mobile phone number may be
linked to the User’s account.

Information on the location. Services supporting the User
mobile device geolocation function allow the Organization to
obtain information on actual location of the User, including GPS
data sent by their mobile device.

Information on operations. At the time of payment for goods
and services, money transfers and other operations, the
Organization collects data on the place, time, and amount of
such operations, payment method, data on the seller and/ or
service provider, description of the reason for the operation,
if any, as well as other information associated with the above
mentioned operations.

Information on the applications installed. The Organization
collects metadata of the applications installed on the User’s
mobile device, such as names of the applications, application
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TaKue KaK Ha3BaHue NPUNOXKeHUA, UAEHTUHOUKATOP
NPUIOKEHNSA N KOHTPONbHAA CyMMa. YKa3aHHble AaHHble
“cnonbayTca OpraHu3auuen Ans BbiABNEHNA BPEAOHOCHbIX
nporpamm 1 BUPYCOB C LieJiblo o6ecneyeHns 6e30nacHoOCTU
AaHHbIX [0Nb30BaTeNsA NPy UCMONb30BaHUN MOOGUNBHOTO
NPUIOKEHNA, a TAKKE B LIENAX paclMpeHns GyHKLUoHana
Cepsuca, B TOM Y1cie B paMKax B3aUMOAeicTBUA

¢ napTHepamu OpraHnu3auuiu.

MNpwu oTaenbHom cornacum MNonb3oBaTensa, OpraHu3aunei
cobupatoTca meTagaHHble Megua-(annos, XpaHawWwmxcs

Ha mo6unbHoM ycTpoicTee Monb3oBaTens, Takne Kak gata

1 BpeMsA CO3JaHNA, BEPCUIO N TEXHNYECKINE XapaKTEPUCTUKIN
nporpammbl, B KOTOPO# Gblf CO3AaH (haiin, MecTONoNOKeHNe
N T.N. YKa3aHHble AaHHble ncnonb3yloTca OpraHnsaumer gna
uenei aHanUTUKK U CTaTUCTUKM, UCNONb30BaHNA Cepeuca;
(hopmupoBaHNA NEPCOHANN3NPOBAHHbIX NPEANIOKEHUI ANA
MNonb3oBaTens.

Mpu ncnonb3oBaHun NHMoOpmaunn Nonb3oBartenen
OpraHusauuna pyKoBoACTBYeTCA HacToALen Monutrkoim
KOH(UAEHLMNANbHOCTH, a TaK}Ke 3aKOHOAATENbCTBOM
Poccuiickon Megepaumnu.

2. MpepocTaBneHne nHgopmalumn
Monb3oBaTtenei TPETbUM AnLam

OpraHusauus BnpaBe NpesocTaBAATb MUHMOPMaLUIO
MNonb3oBaTtener cBOMM aPUANPOBAHHBIM NULAM, @ TaKKe
napTHepam 1 MHbIM KOMNaHUAM, CBA3aHHbIM ¢ OpraHusaunei
B LieNAX, YKa3aHHbIX Bblwwe. [py aToM addunupoBaHHble
nuua OpraHn3aunm, a TakKe CBA3aHHbIE C HUM KOMNaHuu
00653aHbl NpUAEPKNBaTbCA HacTosALWerR MoAnTUKM
KOH(VAEHUNANbHOCTHN.

OpraHusauua Bnpaee npepgocTaBnATb Monb3oBarenam
NH(opMauuto o apyrux Monb3oBaTenax ¢ Lenbio
npefocTaBneHnsa AONOJIHUTENbHOIO OyHKUMOHanNa
CepBuca. YKasaHHasA nHhOpMaLmna orpaHnyeHa JaHHbIMuy,
HeoOX0ANMbIMY AN1A AOCTUKEHUSA LLeNI e€ NPeAoCTaBNEHNS
1 HE COAEPXUT NEPCOHaNbHbIE AaHHblEe 1 6AHKOBCKYH TallHy
Nonb3oBartens.

OpraHusaumen He NPeAoCTaBNAeTCA MHhopMaLs
Monb3oBaTeNe KOMNaHUAM 1 YaCTHLIM NLaM,

He cBA3aHHbIM ¢ OpraHusaumeii, 3a UCKMOYEeHUEM
NEepPEeYNCNEHHbIX HUKE Cy4YaeB.

— Tonb3oBaTenb Aan Ha 3T CBOe cornacue. ns
npegocTaeneHna OpraHusaumein nHGopMaLum
Monb3oBaTenei KOMNAHWAM 1 YaCTHbIM TMLAM,

He cBA3aHHbIM ¢ OpraHusaumei, B TOM Ynucne Apyrumm
Monb3oBaTenam, 3anpawmnBaeTca LONOMHUTENbHOE
cornacue MNonb3oeaTtens. Monb3osatens B No6oe Bpemsa
MOMET 0TO3BaTb AAHHOE cornacue.

— Mo TpeboBaHuI0 AeiCTBYIOLLEr0 3aKOHOAATENbCTBA.
OpraHusaumnei npegocTaBnaeTca MHpopmauua
Monb3oBaTener B TOM cnyyae, eciu nosiyyeHue,
MCnosb30BaHne N PacKpbITre TaKon MHopmaLmnn
Heo6X0AMMO C LienbHo:

ID and checksum. The Organization uses the said data to
identify malware and viruses in order to ensure User data safety
during the use of the mobile application, as well as to improve
the Service functionality, in particular, within the framework of
interaction with the Organization’s partners.

Subject to separate consent of the User, the Organization
collects metadata of media files stored on the User’s mobile
device, such as date and time of creation, version and technical
parameters of the program used to create the file, location,

etc. The Organization uses the said data for the purpose of
analysis and statistics of the use of the Service, as well as for
the provision of customised offers to the User.

When using Users’ information, the Organization shall be
governed by this Privacy Policy, as well as legislation of the
Russian Federation.

2. Provision of User information to third parties

The Organization may provide Users’ information to its
affiliates, as well as partners and other companies associated
with the Organization for the above mentioned purposes.

In such case, affiliates of the Organization, as well as its
associated companies shall comply with this Privacy Policy.

The Organization may provide the Users with information on
other Users in order to provide additional functions of the
Service. Such information is limited to the data required to
achieve the goal of its provision and contains no personal data
of the User or information subject to bank secrecy.

The Organization does not provide Users’ information to
companies and/ or individuals that are not associated with the
Organization, except for the following cases.

— the User provided their consent to this. A separate
consent of the User is requested for the Organization to
provide User information to companies and individuals not
associated with the Organization, in particular, other Users.
The User may withdraw such consent at any time.

— according to the requirements of the applicable legislation.
The Organization provides User information, if receipt, use,
and disclosure of such information is required in order to:
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+  BbINOJSIHEHUA 1 COONOAEHNA JelicTBylolLero
3aKoHoaaTenbCTBa, Cyﬂ,eﬁHle peweHunn nnn
NCNOJIHEHNE 3aKOHHbIX TpeﬁOBaHI/IVI rocyaapCTBEHHbIX
OpraHoB;

+  BbIABNEHUA, TPECEYEHUSA UV UHOTO
BOCMPENATCTBOBAHMA MOLIEHHYECTBY, a TaKKe
YCTPaHEHNA TEXHUYECKIMX c60eB Unu npobnem
6e30MacHOCTH.

OpraHusauuer MoryT npeaocTaBnATbCcA 06006 eHHbIe
06e3NM4eHHble faHHble Monb3oBaTenei Cepemca napTHepam
(Hanpumep, ¢ LeNbio NPOBEAEHNS CTAaTUCTUYECKUX U UHbIX
nccnefoBaHui).

Mpu nepepayve nHpopmaumu NMonb3oBaTenen 3a rpaHuLy,
OpraHusauus obecneynBaeTt cobnoaeHVe AENCTBYIOWENO
3aKoHoAaTeNbCTBa M HacToAwero MonoxeHusa

B OTHOLEHUN HGopmauum Monb3osatenen nytem
3aKJIl0YeHNA 4OrOBOPOB, B KOTOPbIX OyAeT rapaHTUPOBaHO,
YTO NoAyyYaTenn NHGOPMaL MmN NPUAEPKIUBALOTCA
COOTBETCTBYIOLLErO YPOBHA 3aLLMUTbI.

3. Mepbl 6e30NacHOCTU, UCMONb3yEMble
ANA coXpaHeHNda KOH(UAEHLNaNnbHOCTN
nHpopmaunn

OpraHusaumei npegnpUHNMaTCa BCE BO3MOXKHbIE Mepbl
ans obecneyeHns 6€30MacHOCTU 1 3aLLMUTbI NHGopmaumm
MNonb3oBaTtenen OT HECAHKLUMOHNPOBAHHbIX MOMbITOK
AocTtyna, U3MEeHeHNA, PaCKpPbITUA UNN YHUYTOXEHNA, a TaKXKe
NHbIX BUAOB HEHaanexauwero ncnonb3oBaHuAa.

B yacTHocTU, OpraHnsaumei NOCTOSHHO COBEPLIEHCTBYIOTCS
cnocobbl coopa, XpaHeHns 1 06pabOoTKI AaHHbIX, BKIlOYas
hunsnyeckre mepbl 6e30MacHOCTU, iNA NPOTUBOAEHCTBUS
HECaHKLMOHMPOBAHHOMY JJOCTYNY K cucTemMam OpraHusauun
C LeNbI0 XMLLEHUA UMYLLECTBA, (ULLMHIA U NHbIX BULOB
MOLLUeHHMYecTBa. OpraHn3aLus TaKkKe orpaHN4BaeTCs
JOCTYN COTPYAHMKAM, NOAPAAYMKAM 1 areHTam

K uHopmaLuu Monb3oBaTeneil, npefycmMaTpusas cTporue
JOroBOpPHble 0653aTENbCTBA B Chepe KOHDUAEHLMANBHOCTH,
3a HapyLUEHNE KOTOPbIX NPEAYCMOTPEHbBI }KECTKIE MEPBI
OTBETCTBEHHOCTU 1 WITPatHbIE CAHKLMN.

Be3onacHOCTb UCMONb30BaHNA CepBlrca TaKKe 3aBUCUT

oT cobnoaeHus MNonb3oBaTenem cnemyounMx peKoMmeHaaLui:
Monb3oBaTesb AOMKEH XPaHUTb JaHHble YYeTHOM

3anmcu, TaKKe Kak NorviH 1 naponb, BTaiiHe OT TPeTbUX

nnu. Nonb3osaTenb 0693yeTcA HesamMeanUTeNbHO

coobuwatb OpraHusaLm o Nob6omM cnydae nofospeHus
HECaHKLMOHNPOBAHHOTO ICNONb30BAHNSA €r0 YYETHOM
3anucu.

CobntopeHue Monb3oBaTenem peKkomeHaaunn no3BonnT
obecneynTb MaKCMManbHY COXPaHHOCTb MPefoCTaBIeHHOM
OpraHu3auum nHopmaLuu, B TOM Yriclie PeKBU3NTOB
6aHKOBCKOIA KapTbl Monb3oBaTens (v MHOro SNEeKTPOHHOIO
cpencTBa nnaTexa), U APYrnx AaHHbIX, @ TAKKE CHUSUT

- comply with the applicable legislation, court decisions
or implementation of legal requirements of state
authorities;

- detect prevent or otherwise combat fraud, as well as
eliminate technical failures or safety issues;

The Organization may provide generalised anonymised data
of the Service Users to its partners (e.g., in order to carry out
statistical and other surveys).

Should User information be transferred abroad, the
Organization shall ensure compliance with the applicable
legislation and this Provision regarding User information by
way of signing of agreements to guaranty that recipients of
such information will ensure an adequate level of protection.

3. Measures applied to protect confidentiality
of information

The Organization applies various measures to ensure safety
and protection of User information against unauthorised
access, modification, disclosure or deletion, as well as other
types of improper use.

In particular, the Organization continuously improves methods
of data collection, storage, and processing, including physical
security measures, to prevent unauthorised access to the
Organization’s system with the aim of property theft, phishing,
and other types of fraud. The Organization also restricts access
of its employees, contractors, and agents to User information,
and provides for strict contractual obligations in terms of
confidentiality, as well as strict punishment and sanctions in
case of their violation.

Safe use of the Service also depends on the User’s compliance
with the following recommendations: the User shall keep

their account data, such as login and password, secret from
third parties. The User undertakes to immediately notify the
Organization whenever they suspect unauthorised use of their
account.

Observation of these recommendations by the User will
ensure the maximum safety of information provided to the
Organization, in particular, details of the User’s bank card
(or other electronic means of payment), and other data, and
will minimise possible risks during operations with the use of
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BO3MOHbIE PUCKM NPV COBEPLUEHUM onepaunn

C ncnonb3oBaHNEM PEKBU3UTOB 6aHKOBCKOI KapTbl (nnu
NHOTr0 31IEKTPOHHOro cpeacTea nnarexa) npn 6e3HannYHol
onnarte TOBapOB U yCNyr, B TOM Yncie yepes HTepHer.

OpraHu3saums o6ecrneynBaeT 3alUTy MHGHOPMAaLIMK Ha BCEX
aTanax ee ©KW3HEeHHOro LKnay, BKaovatowero cbop, 3anuchb,
cucTEMaTU3aLUnio, HaKoONNEHKe, XpaHeHNe, yTOYHEHNE
(o6HOBNEHME, U3MEHEHME), U3BNEYEHME, UCMONIb30BaHME,
nepepayy (pacnpocTpaHeHue, NnpeaocTaBneHne, [OCTyn),
o6e3nnynBaHne, 6NoKUpoBaHne, yaaneHne, yHUUTOXeHNe
nepcoHanbHbIX AaHHbIX U HE AONYCKAaeT HapyLleHNe
KOH(UAEHUNaNbHOCTY NONYYEHHON NHopMaLnn.

OpraHusaums XpaHuT BCE MOMy4YeHHble OT NoNb30BaTenen
[aHHble, NepeyveHb KOTOPbIX YCTAHOBEH 3aKOHOAAaTENbCTBOM
Poccuiickoin Megepauunm.

[Ons obecneyeHns 6e3onacHoro XpaHeHuAa faHHbIX
B MH(OPMALMIOHHbIX CUCTEMAX B COOTBETCTBUM

C Tpe6OBaHVIF|MVI 3aKoHopaTenbcTBa OpraHusauma
ncnonb3yet cnegyowmne metoabl (BKNtoyas,

HO HE OrpaHVI‘-II/IBaHCb)Z

pasrpaHuyeHne AocTyna noNb3oBaTenei

K MIH(OPMaLIMOHHBIM pecypcam, NporpaMmMHbIM CPeACTBaM
06paboTKM (Nepeaaun) v 3aLLnTbl HGOOPMaLMK; Wi poBaHue
JAaHHbIX; UCMONb30BaHME 3aLMILEHHbIX KaHANOB CBA3K;
MCMONb30BaHNE CPEACTB 3aLLNTbl MHMOPMALUN U M.

CpOKM XpaHeHnsa flaHHbIX ONpeaenaTcsa B COOTBETCTBUN

¢ TpeboBaHMAMYU 3aKOHOAATENbCTBA PoccuicKom
hepepaunmn, HOpMaTUBHBIMU JOKYMEHTaMU (hefepanbHbIX
OpraHoB UCMONHUTENbHO BNAcTW, JOKYMEHTaMu,
(VIKCUPYIOLWMMM AOrOBOPHbIE OTHOLEHUA OpraHu3auum

C CyObEKTaMM NePCOoHaNbHbIX AaHHbIX, U COTNacuamu
cy6BbEKTOB Ha 00pabOTKY NEPCOHANbHbIX AAHHBbIX.

Takse ana o6ecneyeHns st HEKTUBHOIO BbINMONHEHNSA
CBOeVi NONNTUKN B 06N1aCTU 3aLUNTbl KOHMOUAEHLMANBHOM
WH(opMaLun OpraHusauuen B Lenax MUHUMn3aumn
NPaBOBbIX U PENYTaLMOHHbIX PUCKOB Ha eXKerofHoi OCHOBE,
a TaKe npu npreme Ha paboTy, NpoBoanTca oGyyeHne
COTPYAHMKOB N0 BONpocam 6e30MacHOCTU AaHHbIX.

Mocne NpoBeAeHNs eerofaHoro o6y4eHrsa NpoBoANTCA
0693aTeNbHOE TeCTMPOBAHME NONyYeHHbIX SHAHWIA.

Kpome Toro, B Lenax ocBeA0MJIEHHOCTMN U PacLUMpPeHNs
3HaHW COTPYAHMKOB B 06NaCTV 3aLWNTbl KOHUAEHUMANbHOM
NH(MOPMaUMK, B TOM YUCHE 3aWWKTbl NEPCOHAaNbHbIX AaHHBIX,
OpraHusauuen ocyLwecTBAAIOTCA NEPUOANYECKIE PACChINKN
N fanpyxecTsl.

4, Ycnoeua nepegaym nHgpopmauun

Monb3oBaTenb AaeT cornacue OpraHusaumm Ha 06paGoTKy
€ro JaHHbIX, TPeA0CTaBNEHHbIX NPy perucTpauunn B Cepeuce,
no6biMy cnocoGami, B TOM YKCie TPETBUMM LMK, B TOM
yucne BOCNpou3BeaeHe, 31eKTPOHHOE KONPOoBaHUE,

details of the bank card (or other electronic means of payment)
in case of cashless payment for goods and services, in
particular via the Internet.

The Organization will ensure protection of information
throughout it lifecycle, which includes collection, registration,
systematisation, accumulation, storage, refining (updating,
modification), extraction, use, transfer (dissemination,
provision, accessing), anonymisation, blocking, deletion, and
destruction of personal data, and will not allow any breach of
confidentiality of the information received.

The Organization stores all the data received from the users,
the list of which is set out in the legislation of the Russian
Federation.

The Organization uses the following methods to ensure safe
storage of data in information systems in accordance with the
requirements of the legislation (including, without limitation):

restricted user access to information resources, software
means of information processing (transfer) and protection; data
encryption; use of protected communications channels; use of
information protection means, etc.

Time limits for data storage are defined in accordance with
the requirements of legislation of the Russian Federation,
regulatory documents of the federal executive authorities
regulating contractual relations of the Organization with
personal data owners, and consents of the owners to personal
data processing.

In addition, to ensure efficient implementation of its privacy
policy and minimise legal and reputational risks, the
Organization also provides employee training in data safety
both annually, and when hiring an employee. After annual
trainings, obligatory knowledge check is arranged.

Besides, to ensure awareness and improve employee
knowledge in the field of protection of confidential information,
including personal data, the Organization provides regular
mailings and digests.

4, Terms of information transfer
The User provides the Organization with consent to processing
of their data submitted during registration in the Service using

any methods, in particular, via third persons, including copying,
electronic copying, anonymisation, blocking, destruction, as
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06e3nmumnBaHie, 6NOKNPOBaHNE, YHUYTOXEHWE, a TAKKE
BbllLEyKa3aHHY 06paboTKY NHBIX NePCOHaNbHbIX AaHHbIX,
MoNy4YeHHbIX B pe3ynbTaTte UX 06paboTKU, C Lieblo
npeaocTaBneHna 4OCTyna K pyHKUnoHany Cepauca.

C6op no6bIx AaHHbIX Monb3oBaTeneii ocyllecTenAeTcA
OpraHusauueii npy Hanu4um cornacus NMonb3osartens
3a UCK/KYEHNEM Clly4YaeB, Koraa 06paboTKa AaHHbIX

B COOTBETCTBUM C AENCTBYIOLLNM 3aKOHOAATEIbCTBOM
BO3MOHa 6e3 cornacus nonb3osaTeneii.

Bce nonyyeHHble OT Nob3oBaTene faHHble
o6pabaTbiBatoTca OpraHusaumer 6e3 y4acTia TPETbUX nL.
PacKpbiTMe TPETbUM NNLAM 1 PacnpoCTPaHeHNe AaHHbIX
ocywecTBnaeTca OpraHusauuen ¢ cornacus noab3osaTens
B 06beME U B CNy4asaX, COOTBETCTBYIOLLMX Liensm 06paboTKu
AaHHbIX UK 6e3 cornacus nonb3oBaTens B cny4asx,
NPeAYCMOTPEHHbIX 3aKOHOAATENbCTBOM.

HacToAwwMm Monb3oBaTeNb AaeT COrNacKe KOHTpareHTam
OpraHu3sauum Ha 06paboTKY BCEX NEPCOHANbHbIX AaHHbIX,
MMetoLKXCA B PacrnopseHun/aocTyne OpraHusauny ujunu
€ro KOHTPareHToB, B TOM Y/CIE C Lieblo UH(OPMUpPOBaHUS
Monb3oBaTens 06 ycnyrax KOHTPareHToB.

YKasaHHOe cornacuie aHo Ha CpoK 15 feT, a B cnyyae ero
0T3blBa 06pab0OTKa NePCoHanbHbIX AaHHbIX Mofb3oBaTens
[0MHa ObITb NpeKpalleHa OpraHusaunen nunu TpeTbummn
NNLAMKN 1 JaHHbIE YHUUTOXKEHbI MPY YCNOBUN PACTOPKEHMUS
Jorosopa 1 NofHOro noraleHus 3af40MKEHHOCTH

no [loroBopy B CPOK He nosaHee 1 (0AHOro) roga ¢ aathl
npekpalleHusa gencTena Joroeopa.

Monb3oBaTenb AaeT cornacuie Ha nonydexue Monb3oBatenem
peKnambl, PaccbliK1, B TOM YIC/E MO CETU NOABUMNHONM
paauoTenehoHHoIi cBA3K, 0T OpraHnsaumumu, ero
KOHTPAreHToB 1 aUANpPoBaHHbIX KL,

5. N13ameHeHune MonnTuK KOHpuaeHUnanbHOCTN

OpraHusauus Bnpaee B N1t060e Bpems 06HOBNATb

1 BHOCUTb NU3MEHEHNA B NONOXKEHNA HAacToALWER MoNUTUKN
KoHuaeHunanbHocT. HoBaa pegakumna Nonntunku
KOH(MAEHUMANbHOCTY BCTYNaeT B CUY C MOMEHTa ee
pasmeLleHus, ECNK NHOE HE NPeAYCMOTPEHO NOJIOKEHNAMMN
HOBOW pegakuuu NMoANTUKK KOHPUAEHLMANbHOCTH.
OpraHusauua pekomeHgyet Nonb3oBatenam CepBuca
perynapHo obpaliaTbcs K HacTosALwen MonnTrke
KOH(UAEHUNANbHOCTU C LIeNIblo 03HAKOMANEHUSA ¢ Hanbonee
aKTyaNbHON pepaKuner.

well as the above mentioned processing of other personal data
received as a result processing of the same in order to provide
access to the Service functionality.

The Organization collects any User data, subject to the
User consent, except for the cases, when data processing
is possible without user consent in accordance with the
applicable legislation.

The Organization processes all the data received from users
without involvement of any third parties. The Organization
discloses data to third parties and disseminates data subject
to user consent in the amount and in cases compliant with
the goals of data processing or without user consent in cases
provisioned in legislation.

The User hereby provides the Organization’s counterparties
with consent to processing of all personal data available/
accessible to the Organization and/ or counterparties of the
Organization, in particular, in order to notify the User on the
counterparties’ services.

The said consent is provided for the term of 15 years, and in
case of its withdrawal the User personal data processing by the
Organization and/ or third persons shall be terminated and data
shall be destructed, subject to termination of the Agreement
and full repayment of the debt under the Agreement within one
(1) year from the date of termination of the Agreement.

The User provides their consent to receive advertisements and
direct e-mails, in particular, via mobile telecommunications
network, from the Organization, as well as counterparties and
affiliates of the Organization.

5. Privacy Policy Modification

The Organization may at any time update and modify provisions
of this Privacy Policy. New revision of the Privacy Policy

shall come into force from the time of its publication, unless
otherwise provisioned in the new revision of the Privacy Policy.
The Organization recommends that the Service Users regularly
go back to this Privacy Policy in order to familiarise themselves
with its newest revision.
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